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PUBLIC TRANSPORT — PATIENT PARKING CONCESSIONS 
Grievance 

MR Z.R.F. KIRKUP (Dawesville) [9.20 am]: My grievance this morning is to the Minister for Transport, and 
I appreciate the minister taking my grievance today. I wrote to the minister in June this year requesting that the 
minister and the agency look into concessions or parking permits for people in Mandurah who are receiving 
hospital treatment or treatment for a chronic illness. I deliver this grievance on behalf of the Association of 
Independent Retirees, which I know has been in close contact with the member for Mandurah and me on this issue. 
Obviously, I think there is a lot of merit to it already, but I have realised through further research—the member 
for Mandurah may already know this—that Mandurah has the second-worst incidence of and mortality rates for 
cancer in Western Australia. Mandurah has the second worst rate of cancer incidence in Western Australia and it 
has one of the worst cancer mortality rates in Australia. Quite a number of people in our respective communities 
are unfortunately diagnosed with and receiving treatment for cancer. There are great cancer support services in 
Mandurah, such as Dot’s Place in Greenfields, which provides transport services to and from the comprehensive 
cancer treatment centre at Fiona Stanley Hospital, but a number of people still drive themselves or seek transport 
to and from the Murdoch health precinct. Obviously, as the minister will appreciate, many of those are pensioners 
and are on very fixed incomes. They have approached me and the member for Mandurah to see whether the 
government could look at instituting a trial or something that would look at providing a concessional parking 
permit at Mandurah train station for those seeking specialised medical treatment. 

The Association of Independent Retirees and a number of other pensioners have said to me that they would like 
a scheme to be implemented whereby they do not have to pay the full price when they are receiving specialised 
medical treatment for cancer, in particular. In this case, a long treatment plan is put in place for many patients, 
and, as I mentioned, as Mandurah has the second-highest cancer incidence rate in Western Australia and one of the 
highest mortality rates in the country, there is a very high demand for that transport service between Mandurah and 
Perth more broadly to access treatment. It may not be at only Fiona Stanley Hospital; it could be at Subiaco or other 
places where patients would be getting long-term treatment. The idea is that a permit system would be put in place 
whereby patrons who are accessing public transport to attend their cancer treatment program would display a parking 
permit that allows them to use off-peak bays or an off-peak area at a very reduced rate—so, they do not pay the full 
price. For many pensioners, parking fees in particular can be quite a burden. This is a serious issue for people in 
Mandurah, because a number of people need this treatment and they have to travel a significant distance to access it. 

I appreciate that the minister has responded to my correspondence, and I appreciate her reply suggesting that there 
are a number of off-peak and ACROD areas in the car park. The concern I have is that patients receiving treatment 
for cancer may not necessarily qualify for an ACROD bay. I appreciate that there are a number of ACROD bays 
and parking permit areas. There are 26 ACROD bays in the Mandurah train station car park. As the government 
looks to expand the train station car park, there could be the opportunity to look at putting in place concessional 
permits for cancer patients and other patients seeking long-term treatment. In my district, and undoubtedly in the 
districts of the members for Mandurah and Murray–Wellington, for people who are very mobile and still have the 
opportunity to use their own motor vehicle to drive some distance, this would be incredibly helpful and a reflection 
of goodwill. All of us recognise that cancer treatment occurs at a very difficult time in someone’s life. If we remove 
this friction point so that cancer patients no longer have to pay for parking when they take the train to Murdoch, 
Subiaco or any other place where they are receiving treatment, it will make a significant difference. That is the 
message that is coming back to me. The parking fees could even be removed on a trial basis—I know that the 
government conducts trials in a range of different areas—and it could be assessed to see whether this could be 
facilitated, particularly in Mandurah. I realise this is something that would undoubtedly be welcomed across the 
state, but, as I pointed out, I believe that the high cancer incidence and mortality rate in Mandurah and the distance 
between it and many treatment centres means that we are clearly a special case and deserve some special attention. 

I thank the Minister for Transport for taking my grievance this morning. I appreciate the member for Mandurah’s 
continuing support for this. I know he has been supportive of the association, just as I have. All of us want to make 
sure that people in Mandurah who are sick and receiving treatment have the very best access to care. I think this 
might go some way to doing that. I look forward to the minister’s response. Again, I thank her for taking my 
grievance this morning. 

MS R. SAFFIOTI (West Swan — Minister for Transport) [9.26 am]: I thank the member for Dawesville for 
raising this issue. As the member for Dawesville outlined, the member for Mandurah has raised this issue with me, 
and, more generally, the shortage of parking at Mandurah, which has created a number of issues for everybody 
accessing that car park. I will talk about that in a moment. 

As outlined, the member for Dawesville wrote to me, and I wrote back outlining some of the concessions that are 
available at the car park. A number of bays are set aside for patrons such as seniors who travel outside of peak 
periods. These bays are for short-term pick-up and set-down of up to 15 minutes during peak periods, but outside 
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of those peak times, patrons can park for longer. As the member outlined, there are 26 accessible car bays for people 
with an ACROD permit, and, of course, there are other feeder services. That is what currently exists. I understand 
that the members for Dawesville and Mandurah have raised this issue on behalf of those seeking serious medical 
treatment at hospitals further along the train line. It is an issue that has some merit for consideration. 
As we have said, there is currently limited access to car parking at Mandurah. I want to take this opportunity to outline 
the government’s commitment to building a new multistorey car park in Mandurah. Again, this was a key election 
commitment raised by the member for Mandurah, because Mandurah is a collection point for not only those people 
living in Mandurah, but also some people in the electorates of the members for Bunbury and Murray–Wellington 
who travel to Mandurah to catch the Mandurah rail line. As we know, there is not a train station in that northern 
part. We have committed to a new train station north of Mandurah and we will announce some of those details by 
the end of the year. A new train station, together with the new multistorey car park that will add a net 600 car bays, 
will, I think, really take the pressure off. 
Mr Z.R.F. Kirkup: Is that between the two? 
Ms R. SAFFIOTI: No, that is just at Mandurah. There will be a net addition of 600 car bays in Mandurah, plus, 
of course, a new train station. I think that will take a lot of pressure off Mandurah train station. As part of that, we 
can consider options for those seeking serious medical treatment. 
I thank the member for the grievance. I do not think there is anything we can do right now, given the pressures 
already on the Mandurah car park. Of course, there is always some inconvenience when there is construction. We 
are working out some temporary parking to alleviate those pressures over the construction period. We will construct 
a new multistorey car park, and when that is up and running, we will be able to consider these types of options. 
Proximity in particular is a big factor. We will look at car spaces in proximity to the train station being set aside 
for those who potentially seek serious medical treatment, whether it is at Fiona Stanley Hospital, St John of God 
hospitals, Hollywood Private Hospital or Sir Charles Gairdner Hospital. They are the main hospitals at which 
people receive cancer treatment. 
Mr D.A. Templeman: Bearing in mind of course, minister, that for some cancer sufferers, travelling on public 
transport is not conducive to their condition. There is that consideration. 
Ms R. SAFFIOTI: Yes, it does vary depending on the type of treatment and where the patients are in their treatment 
cycle for their illness. 
This is certainly something that the government will consider. As I said, we are excited about the new train station 
and car park because it has been called for for many years and I am glad that we will start construction in the near 
future. The new train station will increase the parking capacity at the Mandurah station by around 600 bays to 
a total of about 1 700 bays, which will make it one of the biggest car parks in the entire network. 
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